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Home-Start North Somerset is a voluntary organisation which provides support to families 

with at least one child under five, who may be facing a difficult time. We recruit, train and 

support volunteers who visit the family in their own home on a weekly basis, offering 

support, friendship and practical assistance. We accept referrals from many agencies as well 

as self-referrals. Since 1 April this year we have supported 49 families and 104 children. 

If you are interested in becoming a volunteer or would like further information please 

contact our office.  

Tel: 01934 419396 or 01934 419777 or Email: homestart.ns@googlemail.com 

 

 

OPENING HOURS 
Our office hours are: 

Mon-Fri 9.30am-1.30pm 
 

Christmas Closure: 
The office will close at 1.30pm  

on Wed 23rd December  
and re-open at 9.30am  

on Mon 4th January 2016.  
 

 

 

 
 
 
 

10th Anniversary Party 
 

We marked 10 years of Home-Start North Somerset with 
a fantastic party at Kewstoke Village Hall in July.  
Families, volunteers, staff, Trustees, referrers, friends and 
supporters joined together to celebrate our work at what 
was a joyful and happy occasion.   
The Lady Mayoress, Joan Dunne, attended and was moved 
to write to the Weston Mercury in support of Home-Start 
North Somerset. The late Margaret Harrison, founder of 
Home-Start, wrote ‘From the minute I walked into the 
Community Centre, I felt that the spirit of Home-Start is 
alive and flourishing’.  
Thank you to Kim from Bookstart, Barbara from the 
Scrapstore team and the bakers, face painters, hall 
decorators, toy providers etc.;  all of whom helped to 
make the party such a success. Christmas Fundraising 

 

Our Home-Start elves have been very busy 

making preserves, Christmas cakes, 

knitting Santas and snowmen for 

brooches, printing fabulous Xmas cards, 

to sell alongside our recipe books at a 

host of local Christmas Fayres and 

markets.  

Many thanks to all those involved.  So far, 

we have raised over £600. 

 
 
 
 
 
Thank you to the following for their donations this 
year, which helps to support our work with families: 
Ladies Link Uphill, Big Worle Showbiz Community 
Choir, Mead Vale Church, Puxton and West Wick 
Home Harvest, Clevedon Yoga Club 
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The Staff and Trustees  
Of Home-Start North Somerset 

wish you  
A happy and peaceful festive season 

 

  

Training new volunteers 
 
8 volunteers completed their training 
in May and we are presently training 
a further 10 who will be ready to 
volunteer from the end of January.  
Our thanks to Gill Hinton (Family 
Information Service), Nicky Stead 
(Ashcombe Children’s Centre), Ted 
Riley (Positive Step), Rosie 
Vaughan (Health Visiting), Louise 
Branch (Domestic Abuse), Jo Harris 
and Sue Davies (Springboard) for 
delivering informative sessions to 
our prospective volunteers on their 
preparation course. 
 

Evaluation 
 
We commissioned an independent evaluation of Home-
Start North Somerset’s Big Lottery project from Steve 
Allman and the resulting report highlights the continued 
success of our work in the community with families and 
volunteers.  
One referrer said: “No other service can provide the level 
of support in their own homes that Home-Start can. If it 
wasn’t for Home-Start, there would be a huge gap in the 
support available to local families. They’re always 
professional, always friendly and always determined to do 
whatever they can to help families cope”.   
If you would like a hard copy of the evaluation, please 
contact our office, or it is available to view on our website  
www.home-startnorthsomerset.org.uk 

 

VSS Programme 
 

Each year, we provide on-going training for our pool of volunteers, 
which allows them to expand their knowledge of local services and 
topics relating to supporting families.  We are grateful to the 
speakers who give their time to deliver these sessions.   
This year, volunteers have attended Volunteer Support Sessions on: 
 

Money For Life – Tim Coussens, Lloyds TSB 
Support Alliance - Natasha James, Richard Lynett, Support Alliance 
Play Training – Claire Sands, Children’s Scrapstore  
Child Accident Awareness - Shaun Cheeseman, North Somerset 
Council 
Type 1 Diabetes – Gaynor, HSNS 
Supportive Parents – Jackie Oxley, Supportive Parents 
First Aid – Lee Veale, Capital First Aid 
 
Many thanks to all our speakers for their fantastic contribution! 
 

 

  

     Winter Warnings   
 

 
As winter sets in, please note that 
Home-Start North Somerset would 
never advise volunteers to undertake 
home visits in potentially hazardous 
conditions.  If you cannot make your 
visit, please call the office and we 
shall let your family know. 
 

Also, if a volunteer or family is unwell, 
please contact the office as soon as 
possible so we can cancel the visit. 

Regional Cluster Day 
 

This year, staff and Trustees 
attended a Home-Start South West 
cluster day hosted by Bristol Home-
Start.  Rob Parkinson, CEO of Home-
Start UK, was the key speaker and 
then we were able to share 
experience and practice amongst our 
fellow Home-Start schemes at a 
series of workshops. Thanks to Bev 
and her team at Bristol for organising 
a valuable and positive event. 

 

Goodbye Fiona 
 

Our colleague, Fiona Lightwood, has moved on to pastures new after 3 

years as a Home-Start co-ordinator. 

Fiona was a valued member of our team and we thank her for her 

commitment to the scheme, volunteers and families.   All the best for the 

future, Fiona! 
 

http://www.home-startnorthsomerset.org.uk/

